A"/ VASCULAR

Financial Responsibility and
Collection and Payment Policy

At Dakota Vascular, we are committed to providing our patients with the best possible medical care while minimizing
administrative costs. Our practice believes that a good physician-patient relationship is rooted in understanding and
communication. With these goals in mind, we have established a financial policy to clearly define the financial obligations of our
patients and practice, thereby preventing potential misunderstandings or disputes over the payment of medical services. The policy
of Dakota Vascular is to be proactive in collections efforts. This begins at the time the patient is registered and ends when the
account balance has been paid in full. As a Dakota Vascular patient, please carefully review the following provisions, as they
concern your financial responsibilities. Dakota Vascular appreciates your cooperation and welcomes any questions as it relates
to our financial responsibility and collections and payment policy. With your signature, we thank you for your understanding and
willingness to comply with the details of the policy.

Financial Responsibility

You as the patient or patient representative agree that you are responsible for charges incurred and that payment to Dakota
Vascular must be made, and by signing this form, you agree to accept this responsibility either for yourself or for your dependent
or spouse. It is the patient’s responsibility to provide Dakota Vascular with current insurance information and to bring his or
her insurance card to each appointment. All necessary insurance information, including special forms, must be completed by
the patient before leaving the Dakota Vascular office. It is the patient’s responsibility to pay any deductible, copayment, or any
portion of the charges as specified by his or her insurance plan or any amount owed as cash services at the time of the
appointment. Financial responsibility applies to all patients, including minors who attend appointments unaccompanied by an
adult.

Registration
Apart from patients seen in an emergent situation, the following items will occur at the time of service:

1. Complete demographic data will be obtained, including a home phone number, mobile phone number, email address,
and/or other contact information. Patients are required to show proof of insurance and provide necessary information to
office personnel.

2. Third party payer information will be obtained from the patient or responsible party. A copy of both sides of the insurance
card will be taken.

3. Information will be provided to the patient or responsible party. A copy of both sides of available payment options will
be taken.

4. Questions regarding financial obligations will be directed to the business office. Questions unable to be resolved will be
referred to the Chief Financial Officer.

Insured Services
Dakota Vascular requires that co-pays, deductibles, or any portion of the charges as specified by a patient’s insurance plan be
paid at the time of registration. Insurance payments will be collected based on the amount listed on the insurance card or the
insurance carrier’s website. Insurance payments can be made by check, cash, or credit card. Credit cards accepted include
Discover, Visa, and Mastercard. Post-dated checks will not be accepted.

Cash Pay Services
Dakota Vascular requires that all cash-pay or self-pay services are paid in full at the time of service. If the patient or responsible
party are not able to pay in full, prior arrangements must be made. Cash payments can be made by check, cash, or credit
card. Credit cards accepted include Discover, Visa, and Mastercard. Post-dated checks will not be accepted.

Prior Authorization, Precertification, and Referrals
Prior authorization or precertification by an insurance carrier does not guarantee payment. Dakota Vascular will attempt to obtain
prior authorization or precertification from your insurance carrier, however approval does not guarantee payment from the
insurance carrier. It is the responsibility of the patient or responsible party to ensure proper coverage by their insurance carrier.




It is the responsibility of the patient or responsible party to obtain a referral if required by their insurance carrier. Carriers that
require a referral include but are not limited to, VA Community Care Network, Medicaid, HMO insurance plans, and Indian
Health Services. Dakota Vascular will also attempt to obtain the referral prior to services being rendered. In the event that a
referral is not obtained, the patient or responsible party will be billed for the services rendered.

Procedure Following Delivery of Services
The following items will occur after medical services have been delivered to the patient.
1. Health Information Management will file insurance claims within 30 days of the appointment or procedure date.
2. Third party bills will be submitted electronically where possible.

Third Party Claims
As courtesy to the patient, third party claims will be submitted when the appropriate information has been provided to the staff of
Dakota Vascular. An insurance policy is a contract between the patient and the insurance company.

Therefore, it shall be the responsibility of the patient or responsible party to follow up with the insurance carrier regarding the
status of the claim in the cases where Dakota Vascular does not have a contract with the insurance carrier. It is the responsibility
of the patient or responsible party to work with the insurance carrier to help resolve claims. Dakota Vascular staff is available to
assist with resolving claims. If a patient’s insurance plan requires additional medical records beyond the patient’s reported
medical history, it is the patient’s responsibility to provide these records to Dakota Vascular for insurance claim purposes. If a
patient lacks a referral or fails to provide necessary medical records, the patient may be financially responsible for any services
rendered.

Account balances outstanding after 60 days from the date the claim is filed may be sent to the responsible party for payment. If
the insurance carrier denies the claim, it will be considered private pay balance and payment will be requested.

Payment in Full
Dakota Vascular will pursue payment in full on all balances that remain outstanding from insurance claims. Statements will be

sent monthly. Balances are payable upon receipt of the statement. Payment in full can be made by cash, check, or credit
card. Accepted credit cards Discover, Visa or Mastercard. Post-dated checks will not be accepted.

Payment Arrangements
If the responsible party is unable to pay in full, financial arrangements for payment will be established with Dakota Vascular. All
balances will require a minimum of 5% of the balance owed as the monthly payment. All payments are due by the 15% of the
month. Inthe event a payment is not made, the remaining balance may be sent to collections at the discretion of Dakota Vascular.
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